Health center 2000: the mission development challenge.
College and university health centers are facing a dynamic era of change. In fact, change is the constant that permeates the organization. The one essential ingredient to dealing most effectively with change is to have a clearly defined mission. The author outlines a seven-step process that can be used by college and university health center personnel to create, reaffirm, and/or revise their mission statements, which serve as a beacon for decision making, organizational culture, and responsible action.